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Get started with the Partner Portal 

 

• Restricted to FortiPartners 

 

• Request your Partner login ID 

at  partners@fortinet.com 

 

• Login at partners.fortinet.com 

 

• Choose “Online Support” for 

the Partner Support Portal 
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Benefits of using the Partner Support Portal 

The portal offers: 
 

• Asset management 

 

• Ticket management 

 

• User management 

 

• Download center 

 

• Bug tracker 

 

• Live Chat assistance 
from Customer Service 
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Manage assets 

• Connect existing accounts or create accounts to organize assets 

 

• Register assets per accounts, per End-User, per project, … 

 

• Use product description field and address field to further track assets 

 

• Manage assets, create and export reports using either: 

»Global view (all accounts) or 

»Account view 
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Connect an existing account to the Support Partner Portal 

Type here the login and password that you 

usually type at support.fortinet.com 
Note: Once connected, this login does not work 

from support.fortinet.com therefore please ask the 

end user for your own credentials before doing the 

connect. End users can create sub-accounts in 

order to give you those credentials. 

1. 

2. 

3. 
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Create a registration account to the Support Partner Portal 

Create a new account in order to 

register the assets of a specific 

end user or project. 

2. 

1. 

3. 
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Update an existing account 

Add User 

Delete User 

 

 

Click on the User Name to: 

• Edit User Info 

• Edit Permissions 

• Edit Account Access Level (Full/Limit) 

 

3. 

4. 

1. 

2. 
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View assets in details 

• You can view full details for each registered asset 

» Go to Asset > Manage/View Products 

» Click on the product serial number 

 

To view product support 

coverage  

To edit the product 

description or Partner 

name 
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Create reports 

• Customize your assets reports and export the data 

» Go to Asset > Manage/View Products 

» Fine tune the report options with the Details and Settings tab 

» Filter the results with the Advanced Search tab 

» Export the results with the Export tab 
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Manage tickets 

 

• All tickets can be worked on by any of your company members 

 

• Ticket updates are recorded with the name of the person who contributed 

 

• Create ticket reports to review ticket quality & performance 

 

• Choose to share ticket visibility with End-User or to maintain privacy 

 

• Control End-User permissions to create tickets with Fortinet 

 

• Choose to be notified when End-Users create tickets with Fortinet 
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Share ticket visibility with End-User 

• This option is available when the ticket serial number belongs to one of the 

connected accounts 
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Create ticket reports 

• Go to Assistance > Manage tickets 

Ticket review  

Ticket Type indicates originator (P: Partner, C: Customer) 

Ticket Quality indicates whether all necessary information 

was provided at ticket creation (Y: Yes, N: No) 

Solution explains whether it was a known issue, a new bug, 

a question referenced in KB, a misconfiguration, etc 
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Manage users 

• All members of your company have full access through partners.fortinet.com 

 

• Specific members of  your company can have admin permissions to create 
additional user accounts for partners.fortinet.com 

 

• All members of your company can manage End-Users access 

 

• End-Users should login from support.fortinet.com 

 

• Ticket visibility for End-Users can be restricted based on request type 

 

• Asset management for End-Users can be restricted by serial number 
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Users overview 

Support Partner Portal 

Account A 

Created to manage 

units sold to 

Company A 

Account B 

Created to manage 

units sold to 

Company B 

...... 

Customer accounts are visible to 

all employees who have access 

to the Support Partner Portal 

Sub-Account A1 

Created to share 

visibility with end 

user working for 

Company A 

Sub-Account A2 

Created to share 

visibility with end 

user working for 

Company A 

Using sub-accounts, End-Users 

working for Company A can also 

view & manage their assets and 

tickets. 

Login from partners.fortinet.com 

Login from support.fortinet.com 
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Manage logins for your company 

• All users listed here should login from partners.fortinet.com 

They have access to marketing/Pricing information as well as tickets and 

assets for all connected accounts 

Users highlighted in yellow have admin permissions to 

create additional accounts. 

To grant/remove admin permissions for a given user, 

please send an email to partners@fortinet.com 

1. 

2. 

3. 
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Create logins for your End-Users 

• Additional sub-accounts can be created in order to: 

 

» Allow End-User to view & manage the accounts 

 

» Allow End-User to create tickets with Fortinet Support 

 

» Share ticket visibility with End-User 

 

» Allow contract/renewal registration by End-User 

 

End-User should login from End-User Support Portal 

support.fortinet.com 
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Manage End-Users access 1/2 

Delete account 

Add User 

 

 

Click on the User Name to: 

• Edit User Info 

• Edit Permissions 

• Edit Account Access Level (Full/Limit) 

 

2. 

3. 

4. 

1. 
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Manage End-Users access 2/2 

To edit account profile, 

such as address and 

phone number 

To change email login (Account ID) 
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Download Center & Bug tracker 

• Download center 

» Full access to all Fortinet public software, no download restriction 

» FortiGuard service updates available for download 

 

• Bug tracker 

» Search through active bugs being tracked by the Global Technical Support 

organization 

» The Bug Tracker tool is only available to Fortinet Partners and is aimed to 

facilitate your work 


